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(54) CUSTOMER INQUIRY SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a customer 
inquiry system which can make reception operation more 
efficient and improve customer services. 
SOLUTION: The customer inquiry system, when 
receiving an inquiry from a customer, registers inquiry 
information in a DB(database), sends a notice of the 
reception completion to the customer, and allocates the 
inquiry to a person in charge. The customer inquiry 
system, when receiving an inquiry transfer request from 
the person in charge, allocates the inquiry to another 
person in charge. The customer inquiry system, when 
receiving an answer from the person in charge, registers 
the answer information in the DB and sends the answer 
back to the customer. The customer inquiry system, 
when receiving a retrieval request and a totalization 
request, performs retrieval and totalization by referring 
to the DB. The inquiry may be a homepage input on an 
electronic mail. When the inquiry is made by telephone 
or FAX, the inquiry is inputted manually to the customer 
inquiry system. The answer can be FAXed to the customer, 
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